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Fairly satisfied

Very satisfied

Fairly satisfied

Rather unsatisfied

Fairly satisfied

Answer Number

Fairly satisfied 1

Very satisfied 1

Fairly satisfied 1

Rather unsatisfied 0

Fairly satisfied 1

Total 4

Step 1: Assess the extent to which the participant is satisfied with the 

provided assistance

Step 2: Convert answers into numbers and calculate the indicator
Participants 

reporting to be 

"very satisfied" or 

"fairly satisfied" 

with the assistance 

are summed up 
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